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4G/5G Antennas

Power Cord 

For best results please use only the items provided with the router.

Always use all antennas provided.

Power on the device by inserting the connector
into the power input as illustrated. 

Step 1:

Step 2:

Step 3:

Connect both 2.5G/5.8G antennas, to the sides of 
the  router. Connect all 4G/5G antennas to the back 
of the back of the router.

Step 4:

Please change this password for your  Wi-Fi security

Emergence Internet Customer Support will notify you
when your services have been provisioned.

QUICK SETUP GUIDE

Contents of Box:

Once the device is powered on please call  
Emergence Internet Customer Support at 
855-888-8772 to activate your service.

Netlink CAT 12

• 1- Router
• 1- Power Supply

• 2-2.5G/5.8G Antennas
• 4-4G/5G Antennas

2.5G/5.8G
Antenna

2.5G/5.8G
Antenna

Please do not unplug the device while Customer Support
provisions your internet service.

Place the device near a window to receive the best 
signal strength. Signal strength  will increase over time.

Step 5:
Connect to Wi-Fi
Wi-Fi Name: Emergence 2.4G / Emergence 5G
Password (for both 2.4G and 5G):12345678

To change your password connect to the router. 
Input the IP address (found on the bottom of the 
router) in your browsers search bar.  Log in 
using the username and password provided on 
the router.  On the left hand side select system, 
and password. Input your new password, 
confirm your password and select save. 
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